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HEJOCTATKHU B IEATEJIBHOCTH

B pe3yibTaTe NpoBeIeHUsI He3aBHCHMOI OLIEHKH Ka4eCTBAa 0KA3aHHUSl YCJIYT, BbISIBJIEHbI CJIeIYIONIHe HeOCTATKH M0 KPUTepHI0 KOTKPBITOCT H I0CTYIIHOCTH
uHpopMAaLHH 00 OPraHu3auN»:

HecootBercTBre HH(OPMALKH O AEATETLHOCTH OPraHU3alMU KYJIBTYPHI, pa3MEIICHHOW Ha HHGOPMAallMOHHBIX CTEHIaX B IIOMEIECHUH OpTraHU3allui KyJIbTypHl, €€
COZIEPXKaHHIO U TIOPSAKY (hOpMe), YCTaHOBICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleIyrolias HHpOpMaIus:

- 0 pe3yJbTaTax He3aBUCHMOM OLIEHKH KayeCTBa YCJIOBHI OKa3aHUs YCIIYT, IUIAHBI 110 YIYYIIEHHIO KayecTBa pabOThl OpraHU3alHH KYJIBTYpHI (110 YCTPAHEHHUIO
HEJIOCTATKOB, BBISBICHHBIX 10 HTOTaM HE3aBHCHMOMW OIICHKH Ka4yecTBa)

HecooTBeTCTBHE HH(POPMALIMH O AEATETHHOCTH OPTaHU3AIHH KyJIbTYphI, Pa3MEIIEHHON Ha ODUIIMATEHOM CaiiTe OpraHH3al|MH KYJIBTYPHI, €€ COIEPKAHUIO U TIOPSIKY
(dopme), ycTaHOBIICHHBEIM HOPMAaTHBHBIMY ITPABOBBIMH akTaMH. OTCYTCTBYET CleAyroIas HHPOpMaIus:

- BUIBI TIPEIOCTABIIIEMBIX YCIIYT OpTraHU3aIiell KyIbTypsl

- IepEYCHb OKa3bIBAEMBIX TUIATHEIX YCIYT, LCHHI (Tapudbl) Ha yCIyTH

- KOTTMH JIOKYMEHTOB O MOPSIIKE MPEAOCTABICHHS YCIIYT 32 IJIaTy, HOPMaTHBHBIX PABOBIX aKTOB, YCTAHABIMBAIONIMX IIEHBI (Tapudbl) Ha yCIyTH

- pe3yJIbTaThl HE3aBUCUMOMW OLICHKH Ka4eCTBa YCIOBHI OKa3aHMs YCIIyT

- IUTaHbI 10 YITYYIICHUIO Ka9eCTBa pabOThl OpraHU3alliy KYJIbTYpH! (110 YCTPaHEHUIO HEJ0CTaTKOB, BBIABICHHBIX 1o uToraMm HOK)

Ha odununansHOM caiiTe OpraHU3aluH KyJIbTYPbl OTCYTCTBYET HH(GOPMAIMS O JUCTAHIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBHS C TOIyJaTeNsIMH YCIIyT, B YACTHOCTH:
- TEXHHYECKasi BO3MOXXHOCTH BRIPXKEHUS MOJTydaTeIAMH YCIIYT MHEHHS O KaUyeCTBE OKa3aHMs yCIyT (HalIM4Jue aHKeTHI I OIpoca Ipak[aH WM TUIEPCCHUIKU Ha Hee)

ITo pesyabTaTtam onenku kputepns «KoMdopTHOCTD yCI0BHIH MPeIOCTaBIEHHSA YCIyD» BhIABJIEHBI CJeIyIoliHe HeA0CTATKH:

B opraHu3aunu 0TCyTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPENOCTABIEHHUS YCIyT (TIepedeHs apaMeTpoB KOM(OPTHBIX YCIIOBHIA YCTAHABIMBAETCS B BEJOMCTBEHHOM
HOPMaTHBHOM aKTe YIOJHOMOYEHHOTO (heaepaibHOro OpraHa UCIOJHUTEIEHON BIACTH 00 YTBEPXKICHUH IT0Ka3aTeNei He3aBUCUMOH OIIEHKH KauecTBa), B YJACTHOCTH:
- HaBUTalMsi BHYTPU OpraHU3alliM KyJIbTyphI

- IOCTYITHOCTB TMIUTHEBOM BOJIBI

- IOCTYITHOCTB 3aIMCH Ha MOJIYYeHHE YCIYTH [IPU JIHYHOM 00panieHHn

ITo pe3yabTaTam oleHKH KPpUTEpHS «J0CTYyNMHOCTH YCJIYT ISl HHBAJIHI0B» HMEIOTCS CIeqyIolie He0CTATKH:

TTomenieHus OpraHu3aniy KyJI6TYPhI U IPUJIETAIONIeH K Hel TeppUTOpUH He 000PYI0BaHBI C YIE€TOM JAOCTYITHOCTH JUIS HHBAJIHMIOB, B YaCTHOCTH OTCYTCTBYET:
- BEIJICICHHBIE CTOSHKH JUIS aBTOTPAHCIOPTHBIX CPEACTB WHBAIUIOB

- CMEHHEBIE Kpecna-KOIsICKU

- CIIEUHANIBEHO 000PYAOBaHHBIE CAHUTAPHO-THTHEHHYECKUE MTOMEIIEHNS B OpraHU3aIliH

B opraHu3alyy OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJISIONMX UHBATHIAM MOJy4aTh YCIYTH HAPABHE C JPYTUMH, B YACTHOCTH:

- IyOnMpoBaHue AJIsi HHBAIKIOB TI0 CIyXY M 3pEHUI0 3BYKOBOW M 3pUTENBHON HH(BOPMAIIUU

- IyOIMpoBaHKE HAAMKCEH, 3HAKOB U HHOM TEKCTOBOM U rpadudeckoil HHGopMaIMy 3HaKaMH, BHITIOTHEHHBIMH penbeHO-ToueYHBIM mpudTOM bpaiins
- BO3MOXHOCTb TIPEIOCTaBIIEHHs HHBAJIHMIAM 10 CIIYXY (CIIyXy ¥ 3pE€HHI0) YCIYT CypAOINepeBourKa (TH(IOCYpAOTIEPEBOAYHKA)

- OTCYTCTBYET ajIbTepHaTHBHAS BEPCHUS caliTa OpraHU3alliK Il MHBAM/IOB 110 3PEHHUI0
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BBIBOJIbI ¥ IPEJIOKEHUS

ITo pesyabTaTaM onleHKH KpuTepHsi «OTKPBITOCTH H JOCTYNHOCTh HHPOPMAIIMH 00 OPraHu3alHm»:

ITpuBecTy B COOTBETCTBHE HH(YOPMALIUIO O JEATCIBHOCTH OPTaHU3aLHU KyIbTYPHI Ha HHPOPMAIMOHHBIX CTCHAAX B MOMEIICHHIX OPraHU3aluH, pa3MEICHHE €€ B
Opomrtopax, Oykierax, B 4aCTHOCTH:

- 0 pe3yNbTaTax He3aBHCHMOI OLIEHKH KauecTBa yCJIOBHI OKa3aHHs YCIyT, TIaHBI [0 YIyYHIEHHIO KauecTBa paboThl OPraHn3aliuy KyJIbTYphI (110 YCTPAaHEHHIO
HEJIOCTATKOB, BBISIBIICHHBIX 110 HTOraM HE3aBHCHMOH OLICHKH Ka4ecTBa)

IIpuBecTH B cOOTBETCTBHE HH(OPMAIIUIO O IEATETHHOCTH OPTaHU3aLMH KyIbTYPBI, Pa3MENIEHHOH Ha OGHIIHAILHOM CaiiTe OpraHH3aIiK B ceTH «IHTEpHETY, TIOPSIKY
pa3MereHus nHGopMaLuy Ha OQULIMATEHOM CaiiTe MOCTaBLIMKa yCIIyT B ceTH «VIHTepHeT» cornacHo TpeOoBaHUSM MpHKa3a MUHUCTEPCTBA KyAbTYphl POCCHICKOM
®enepannn ot 20 dpepainst 2015 r. Ne 277 "O6 yTBepkaeHHH TpeOOBaHHIA K COACPIKAaHUIO U HOpME TIPEAOCTaBICHHS HHPOPMAIIMH O AEATEIBHOCTH OpraHU3aIdii
KyJIbTYpBI, Pa3MEIEHHOM Ha OQUIMAILHBIX caiiTaX YIIOJTHOMOYEHHOTO (eIepaTbHOT0 OpraHa UCIIONHUTEIFHOMN BIIACTH, OPTraHOB TOCYIapPCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoit enepanum, opraHOB MECTHOT'O CaMOYTIPaBJICHUS U OPraHU3alHi KyJIbTYpHI B ceTH "MHTepHET", B 4aCTHOCTH:

- BUIBI TIPEIOCTABIIIEMBIX YCIIYT OpTraHU3aliel KyJIbTyphbl

- IepeYCHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LEHBI (Tapudbl) Ha YCIyTH

- KOTIUH JOKYMEHTOB O IOPSIJIKE MIPEAOCTABICHHUS YCIIYT 3a TUIaTy, HOPMAaTHBHBIX IIPABOBBIX aKTOB, YCTAHABIHBAIOUIMX LEHBI (Tapr(bl) HA YCIYTH

- pe3yJIbTaThl HE3aBUCHMOM OLICHKH Ka4eCTBa YCIIOBHI OKa3aHHUs YCIyT

- TUTaHBI TIO YJTY4YIIEHUIO KayecTBa paboThl OpraHU3alMy KyIbTypsl (10 YCTPaHEHHIO HEJOCTATKOB, BBIsBIEHHBIX 0 HToram HOK)

O6ecrnieunts Hanuuue U QyHKIUMOHUPOBAHHUE HAa OPULMATBLHOM CaiiTe OpraHU3alliy KyJIbTYphl HHOPMAIMK O TUCTAaHIHOHHBIX CIIOCO0aX B3aMMOIEHCTBHS C
MOJTy4aTeNIsIMH YCITyT, B 4aCTHOCTH:
- TEXHUYECKast BO3SMOXXHOCTb BBIPQXKEHHUS MONTy4aTesIMU YCIIYT MHEHHS O KaY€CTBE OKa3aHHs YCIIyT (HATMYHe aHKeThI JJIsI ONpOca MPaKAaH W TUIIEPCCHUIKA Ha HEe)

ITo pe3ysabTaTam onenku kpurepus «KompopTHOCTS yci10BHii IpeIocTaB/IeHHs YCJIYT, B TOM YHC/Ie BpeMs 0KUIAHHUS NPEXOCTABJIEHHS YCIYI»:

O6ecrieunTs B OpraHu3alyi KOM(OPTHBIE YCIOBUS TS MPEIOCTABIEHHS yCIyT (TIepedeHb napaMeTpoB KOM(OPTHBIX YCIOBHI YCTAHABIMBAETCS B BEAOMCTBEHHOM
HOPMaTHBHOM aKTE yIOJIHOMOYEHHOr0 (peaepabHOro opraHa UCIOJIHUTEIBLHOM BIacTH 00 yTBEPIKACHUHU TTOKa3aTelleil He3aBUCUMOMN OLIEHKH Ka4yeCTBa), B YACTHOCTH:
- HaBUTalli¥ BHYTPH OpraHU3aliU KyJIbTYpHI

- JOCTYITHOCTH ITUTHEBOH BOJBI

- JOCTYITHOCTH 3allCH Ha MOJIydeHHE YCITYTH NMPH JTMYHOM 0OpaleHnu

ITo pe3yabTaTaM oneHKH KpuTepus «J0CTYHHOCTD YCIyT sl MHHBAJIHI0B»:

O06opy10BaTh MOMEUICHUS OPTaHU3aAIMH KYJIBTYpBI ¥ MPWIETAIONIEH K HEW TEPPUTOPHH C YUETOM AOCTYIMHOCTH JUISi HHBATHIOB, B Y4CTHOCTH:
- BBIIENICHHBIMHI CTOSHKAMH JUTS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIINIOB

- CHEUHANBHBIMHU KPECIaMU-KOJISICKaMH

- CIIeMAaNbHO 000pYJOBaHHBEIMUA CAHUTAPHO-THTHEHUYECKUMH ITOMEIICHUSIMU B OpraHU3aI[uH

ObecneduTs B OpraHU3aliy yCIOBHS JOCTYITHOCTH, ITO3BOJISIOIIME WHBAIKIAM TI0JTy4aTh YCIIyTH HapaBHE C APYTHMH, B YACTHOCTH:

- IyOIMpoBaTh JUIS MHBAJIHIOB I10 CIIyXY U 3pCHHUIO 3BYKOBYIO ¥ 3pUTEIILHYIO HH()OPMAIIHIO

- IyOnMpoBaTh HAAMKUCH 3HaKaMH, BHIMIOJIHEHHBIMH pellbeGHO-TOYeUHBIM HmpupTOM Bpaiins

- IPEJOCTaBUTh HHBAIHAAM T10 CIYXY (CIYXY M 3pEHHIO) YCIYTH CypAONepeBoaYrKa (TH(IOCYpaOTIepeBOINKA)

- 00ecneynTs HHBAJIM/IOB 110 3PEHUIO AIbTEPHATUBHOM Bepcur 0(UUHATIBHOTO caiita opraHnu3auny B cetd "MHTepHeT" 1JIsi HHBAIKIOB 110 3PEHUI0
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